
 

Quality Policy 
 
 
 

BNL (UK) Limited designs and manufactures injection moulded, CNC 
machined plastic components and functional assemblies.  BNL is 
committed to achieving customer satisfaction and to becoming a 
supplier of choice and key partner for our customers. 

 
 

We assure our commitment by: 
 

- Maintaining, reviewing and continuously improving our Quality 
Management System in accordance with ISO/TS16949:2009 

 
- Maintaining and developing our culture of focusing on customers 

requirements and satisfaction 
   

- Establishing and tracking Key Process Indicators to measure our 
performance and facilitate continuous improvement  

 
- Involving and empowering our employees and developing their 

talents, skills and capabilities 
 

- Continuously improving the capability, efficiency and flexibility of 
our manufacturing processes using lean manufacturing 
techniques 

 
- Developing close strategic partnerships with our key suppliers 
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